My passion for quality-of-life (QOL) research was sparked in the early 1980s when one of my doctoral students (H. Lee Meadow) completed his dissertation on elderly consumers. The goal of the dissertation was to develop a metric of consumer well-being focusing on the elderly shopping locally. The basic premise was that local shopping conditions do play a significant role in elderly's QOL. His dissertation was the spark that ignited my passion for QOL research. Ever since, much of my research and writing concentrated on consumer well-being, employee well-being, material well-being, and community well-being.
The consumer well-being (CWB) research program I developed over the years involved the development of a set of metrics to capture CWB in various sectors: healthcare, transportation, retailing, real estate, higher education, and hospitality/travel/tourism. As such, the research focused on establishing respective theories, models, and metrics of CWB and testing the nomological validity of the CWB constructs by relating them to antecedents and consequences as well as moderators and mediators. Similar programs of research were forged in relation to employee well-being, material well-being, and community well-being.
However, one of my significant achievements in QOL research was the development of a theory of life satisfaction, as captured in my two books, The Psychology of Quality of Life (Sirgy 2002 (Sirgy , 2012 . Much of the research I have conducted in relation to consumer, employee, material, and community well-being led me to believe that people strive to maintain an optimal level of life satisfaction-an adaptation level of sorts. Deviations from that adaptation level prompts the individual to restore homeostatic balance using a variety of behavioral strategies. I identified several sets of strategies which I grouped them in two categories: interdomain strategies (e.g., bottom-up spillover, horizontal spillover, top-down spillover, and compensation) and intradomain strategies (e.g., re-evaluation based on personal history, re-evaluation based on the selfconcept, re-evaluation based on social comparison, goal selection, goal implementation and attainment, and re-appraisal). One of the most important behavioral strategies used to optimize life satisfaction is balance-balance between role demand within and between life domains. This is essentially what I referred to as Ban inter-/intra-domain strategy.^I subsequently wrote an article on the balanced life, published in the Journal of Happiness Studies, which won the Best Paper Award. Martin Seligman, the father of positive psychology, long proposed that life satisfaction can be achieved by having a pleasant life, an engaged life, and a meaningful life. I encoutered by advocating the concept of the balanced life.
To scan through the numerous publications I had over the last 35 years or so, please visit my personal website (see contact information). Other more recent scholarly activities related to QOL and well-being research are also located on my personal website. My best to all QOL scholars and students alike.
